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The Bottom Line  
 

• All associations must have a 

written complaint procedure 

• Associations must review 

complaints 

• Associations must issue a 

decision 

• If decision is adverse, 

complainant may “appeal” to 

CIC Ombudsman 

• Only for violations of common 

interest community law, NOT 

governing documents or 

condominium instruments 

 

 



The Complaint 

Procedure  

• All common interest community 

associations MUST  have a 

complaint procedure (No 

template available). 
 

– In writing 

– Readily available to members and  

citizens 

– Sample form (Template available) 

– 90 days  

– Disclosure packet/Resale 

certificate 

– Annual certification 

– Don’t forget §55-530 
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Final Adverse 

Decision  

• The complaint procedure may  result 

in a final adverse decision 

– A final determination from the 

association 

– All avenues for appeal (if any) have 

been exhausted 

– The determination is adverse to 

what complainant sought 

– Provides the complainant the right 

to submit a Notice of Final Adverse 

Decision to the Office of the CIC 

Ombudsman 

 



Notice of Final  

Adverse Decision 

• Opportunity to have a 

complaint reviewed one more 

time 

– Complainant must submit Notice 

of Final Adverse Decision to 

Ombudsman office on CICB forms 

– Within 30 days of notice of final 

determination by the association 

– Include a copy of complaint and 

all other documentation 

– A $25 filing fee or “Request for 

Waiver” 
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Review of Final  

Adverse Decision 

• After we receive the Notice of Final 

Adverse Decision and all necessary 

documents and fees 

– The Final Adverse Decision will be 

reviewed by the CIC Ombudsman (aka 

the Director or his designee)  

– The Ombudsman may provide 

information to association or 

complainant, in her sole discretion 

– The decision made by the Ombudsman 

is final 

– The decision is not subject to further 

review 

– The decision is non-binding 

– The matter may be referred to the 

CICB for further action. 



Referral to the CIC 

Board 

• The CIC Board has the 

authority to 

– File Suit, 

– Intervene, 

– Issue a Cease and Desist Order, 

and  

– Assess Monetary Penalties 

 



No Complaint 

Procedure? 

• On rare occasions, a complaint can 

be submitted directly to the 

Ombudsman 

– If the association does not have 

a complaint procedure in place 

– If the association does not 

respond to a submitted 

complaint in the necessary 

timeframe 

– If the complaint is related to a 

violation of the CIC Manager 

Regulations (these go to DPOR) 

 



Contact Information 

Office of the Common Interest 

Community Ombudsman 
 

DPOR 

9960 Mayland Drive, Suite 400 

Richmond, VA  23233 

(804) 367-2941  

 

Email: cicombudsman@dpor.virginia.gov 

Website: www.dpor.virginia.gov  

Regulatory: www.townhall.virginia.gov   
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